A MPTON

—— VA MEDICAL CENTER ——

Helpful Information

e Register for a My Healthevet account by calling (757) 722-9961 ext. 4968 to:
o Request medication refills
o Send a message to your medical team
o View medical records
o View appointment information

e Have a question or concern?
o Ask to speak to the Service Level Liaison for the department in which your concern originates
(i.e. Prime 1, dental)

VA Medical Center Enrollment

e Enrollment & Eligibility: (757) 722-9961 ext. 1429

Benefits Related Questions

¢ Disability/Compensation & Pension: 1-800-827-1000
e VA Dept. of Veteran Services (Bldg. 43): (757) 722-9961 ext. 2940

Billing

e Care in the Community (CITC): (757) 722-9961 ext. 4900/7763/7764 (ask to speak with a CITC
Patient Representative)

e VA Billing for Services (i.e. medication co-pay): 1-866-290-9438

Appointments

e Cancel, reschedule, or leave a message for provider: (757) 722-9961 prompt #2
e Care in the Community (authorization): (757) 722-9961 ext. 4900

Other Important Numbers

Emergency visits to a community hospital (must call w/in 72 hrs. of start of care) 1-844-724-7842
Privacy or concerns regarding changes to medical record: (757) 722-9961 ext. 3279
Decedent Affairs: (757) 722-9961 ext. 3600
Nurse Telecare (triage): (757) 722-9961 ext. 6060
Veterans Crisis Hotline: 1-800-273-8255 option 1

Helpful Websites

Hampton VA Medical Center Website: https://www.hampton.va.gov/

eBenefits: hitps://www.ebenefits.va.eov/ebenefits/homepage

My Healthevet: www.myhealth.va.gov
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